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Appendix J 

Wyoming Performance Metrics 

The data in this appendix are taken from Qwest November 15 Ex Parte Letter Attach. I (Statewide Average Perfoniiance Summary, CO, ID, IA, MT, NE, ND, UT, 
WA, WY, May-Sept 2002). This table is provided as a reference tool for the convenience of the reader. No conclusions are to be drawn from the raw data contained 
in this table. Our analysis is based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more 
than others, in making our determination. The inclusion of these particular iiietrics in this table does not necessarily mean that we relied on all of these metrics nor 
that other metrics may not also be important in our analysis. Some nietrics that we have relied on in the past and may rely on for a future application were not 
included here because there was no data provided for them (usually either because there was no activity, or because the metrics are still under development). Metrics 
with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric 
definition, or changes in the retail analog applied, making it difficult to compare the data over time. 
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WYOMING PERFORMANCE METRIC DATA 

..... . , 
MR-7 IBasic Rate ISDN, % I N D  I 0% I I 40.00%1 I O%I I 40.00%1 1 a b c d  
MR-7 !Business, % ID I l3.03%1 O%I I3.28%1 O%I 15.61%1 16.67%1 14.29%1 0%1 a b c d  

MR-7 Fraiiie Relay, % 23.68% 22.73% 12.50% a b c d  
MR-7 ISDN Primary, % 0% 0% 0% 0% a b c d  
MR-7 Line Sharing, % D 66.67% 0% 50.00% 0% 50.00% a b c d  
MR-7 Line Sharing, % ND 50.00% 16.67% 0% 14.29% 37.50% a b c d  
MR.7 1 IS Tmnk % I nnv, An nnv, no/, innoh n% I h II rl ..... . ...., ," , __l.", .l.l_.", _.", ."ll", 

0%1 a b c d  MR-7 IPBX, % ID I 12.50%1 I 9.09%1 O%I 5.88%1 I 25.00%1 
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WYOMING PERFORMANCE METRIC DATA 
June Jul August beptemaer Notes 

Metric Description IDR( Qwest I CLEC 1 Qwest I :LEC Qwest I CLEC 1 Qwest I CLEC 1 Metric 
Number 
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WYOMING PERFORMANCE METRIC D A T A  

Metric Description 

IUBL Analog, Avg Days I I I I I I 

I I  4.841 5.921 5.061 4.661 I a b c d  
OP-4 
OP-4 IUBL Analog, Avg Days 

I L C n l  I I I 
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WYOMING PERFORMANCE METRIC DATA 

June Jul August September Notes 
Metric Descrlption l D R l  Owest I CLEC I Qwest I :LEC f Qwest I CLEC 1 Qwest I CLEC I Metric 

Number 
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Metric Description DR June I July I August I September Notes 
Qwest I CLEC I Qwest I CLEC 1 Qwest I CLEC I Qwest I CLEC 

Metric 
Number 
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Metric Description 
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WYOMING PERFORMANCE METRIC DATA 

Metric Number: 
* = Metrics recalculated after NTF tickets are excluded. These inetrics have not been audited by a third party 

DR: Disaggregstion Reporting 
D = Dispatch (both within MSAs and outside MSAs) 
ND = No Dispatch 
blank = State Level 

Notes: 
a = Sample size less than or  equal to I O  in June 2002 
b = Sainple size less than or  equal to I O  in July 2002 
c = Sainple size less than or  equal to 10 in August 2002 
d = Sample size less than or equal to IO in September 2002 
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